UBND TINH KON TUM CONG HOA XA HQI CHU NGHIA VIET NAM
SO THONG TIN VA TRUYEN THONG DPoc 1ap — Tw do — Hanh phiic

S6: 1990 /STTTT-BCVT&CNTT Kon Tum, ngay 26 thdang 10 nam 2022
V/v khao sat trai nghiém nguoi dung
dich vu cong truc tuyén

Kinh guri:
- Cac S0, ban, nganh;
- UBND céc huyén, thanh phé;
- B4o Kon Tum, Dai PT-TH tinh.

Can cir Nghi dinh s6 42/2022/ND-CP ngay 24 thang 6 nam 2022 cia Chinh
phit quy dinh vé viéc cung cap thong tin va dich vu cong truc tuyén ctia co quan
nha nudc trén mdi truong mang; Van ban s6 1667/CDSQG-TTTV ngay 24 thang
10 nam 2022 cta Cuc Chuyén d6i s6 qubc gia - Bo Théng tin va Truyén thong vé
viéc khao sét trai nghiém nguoi ding dich vu cdng truc tuyén.

Pé dam bao nhiém vu hudng dan trién khai dich vy cdng truc tuyén dap
mg yéu cau tai Khoan 2, Diéu 14 Nghi dinh s6 42/2022/ND-CP: “Hé thong cung
cdp dich vu cong triec tuyén trén méi truong mang phdi cé giao dién than thién,
dé sir dung, an toan, bdao mdt, léy 16 chirc, cd nhdn lam trung tdm” va nang cao
hiéu qua cung cap va str dung dich vu cong truc tuyén, Cuc Chuyén d6i s6 qudc
gia - Bo Thong tin va Truyén thdng tién hanh khao sat trai nghiém nguoi dung
dich vu cong truc tuyén.

Trén co sé d6, S Thong tin va Truyén thong tran trong dé nghi cac co
quan, don vi phéi hop thuc hién cac ndi dung sau:

1. Cac s6, ban, nganh, UBND céac huyén, thanh phé:

- Thyc hién khao sat vé trai nghiém nguoi dung thong qua Nén tang khao
sat, thu thap y kién ctia nguoi dan (VNForm) ctia Bo Thong tin va Truyén thong:

+ Piang tai dia chi duong dan truy cip va cung cap thong tin khao sat ngudi
dan va doanh nghi¢p trén cac Trang Thong tin dién tir clia cac s&, ban, nganh,
UBND céc huyén, thanh phd. Dia chi dudng dan truy cap va cung cap thong tin
khao sat: https://form.gov.vn/!Krc3U.

+ Thoi gian khao sat: Tir ngay 25/10/2022 dén hét ngay 31/10/2022.

- Pho bién, tuyén truyén, trién khai dén can bo, cong chirc, vién chuc, ngudi
lao dong, nguoi dan, doanh nghiép thudc pham vi quan 1y dé thyc hién cung cap
thong tin khdo sat.


https://form.gov.vn/!Krc3U
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2. Van phong Uy ban nhan dan tinh

- Thuec hién Phiéu khao sat trai nghiém ngudi ding dich vu cdng truc tuyén
(phiéu khao sat tai Vin ban sé 1667/CDSQG-TTTV dinh kém). Thoi gian khao
sat: Tir ngay 25/10/2022 dén hét ngay 30/10/2022.

- Pang tai duong dan khao sat vé trai nghiém nguoi dung thong qua Nén
tang khao sat, thu thap y kién ctia ngudi dan (VNForm) cia Bo Théng tin va
Truyén thong, trén Cong Dich vu cong ctia tinh, Cong Thong tin dién ti tinh. Pia
chi duong din truy cdp va cung cip thong tin khao sat:
https://form.gov.vn/!Krc3U. Thoi gian khao sat: Tir ngay 25/10/2022 dén hét
ngay 31/10/2022.

3. Bao Kon Tum, Pai Phat thanh va Truyén hinh tinh: T6 chuc tuyén truyén,
thong tin noi dung khao sat dén ngudi dan va doanh nghiép trén dia ban tinh tiép
can thong tin, tham gia khao sat.

Kinh dé nghi cac co quan, don vi quan tam thyc hién dé viéc khao sat trai
nghiém nguoi dung dich vu cong truc tuyén trén dia ban tinh dat két qua tot./.

GIAM POC

Noi nhdn:

- Nhu trén;

- Trung thm CNTT&TT (phdi hop);
- Luu: VT, BCVT&CNTT.



https://form.gov.vn/!Krc3U
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