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HUYEN DAK GLEI 	 Di)c - Ty.  do - 	phtic 

s6A9./BC-HDND 	 Dak Glei, ngay 30 thang 6 nam 2020 

BAO CAO 
ThAm tra bao cao cong tac tiep cong d'an, giai guy& dun thtr khieu n4i, t6 

cao, kien nghi, phan anh 6 thing d'au nam 2020 va phtrung htron, 	vu 
6 thang cad nam 2020 

Thgc hiL Luat t9 chdc chinh quyL 	phuung nam 2015; Lust hoat 
dOng giam sat dm Quoc h9i 	H'6i dong nhan dan nam 2015; C6ng van so: 
30/HDND-CV, ngdy 03/6/2020 dm Thuemg trgc HDND huyL Dak Glei vi* 
phan cong tham tra cac van ban trinh kST hgp thir 10 HDND huyen kh6a XIV. 

Ban Phap che HDND huyen 	hanh tham tra BA° cao s6 479/BC- 
UBND, ngay 08/6/2020 dia. Oy ban nhan dan huyL v'e cong tac ti6p cong dan, 
giai quyet khieu nal, to ea°, kien nghi, phan anh 6 thang cuoi nam 2020 va 
phuung huang, nhiLl vg 6 thang cuoi nam 2020. Ban Phap the bao cao ket qua 
tham tra nhu sau: 

1. Ket qua 441 dtrov 
a. Cu diem: 

Bao cao s9 479/BC-UBND, ngdy 08/6/2020 dm ban nhan dan huyL da 
danh gia day 	cac mat c6ng tac trong vi'ec ti6p cong dan, 	quye't dun thu, 
nhin chung, trong 6 thang dau nam 2020, Uy ban nhan dan huyL dal tap trung 
chi dao cac co quan, dan vi, UBND cac xa", thi tran tang cuemg trach nhi:em trong 
cong tac ti6p cong dan, 	quyet clan,thu khieu nai, to cao, kien nghi, phan anh 

cong dan. Nhin chung, cong tac tiep cong dan tiep tgc c6 nhung chuyL biL 
ro net. Tai cac buoi tiep ding dan, nguoi dan da dugc lanh dao Uy ban.nhan clan 
huy'en cac co quan, dun vi lien,quan tiep nhan, giai guy& t6t cac )"/ kiL, kiL 
nghi cna cong dan theo tham,quyen hoac huong &An cho ding dan 	dun gni 
den co quan chirc pang c6 tham quyen 	quyet theo dung quy dinh. Ong tac 
ti6p nhan, giai quyet dun thu khie'u nal, to,cao, kiL nghi, phan anh 	cong dan 
dugc thgc hiL nghiern dic va thu dugc ket qua tot. Cong tac thanh tra, kie'm tra 
trach nhiem dm Thu truang cac cu quan trong thgc hiL phap luat tiep dog dan 

dugc thgc 

b. T;on 	hail chi: 
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Ban phap the HDND huyen thOng nhdt vo i nhang ton tai, han the dugc 
danh gia trong boo cao. Tuy nhien, cong tac giai quy'et don thu 6 thong dau nom 
2020 con co nhung mat ton tai, han che can dugc dugc quan tam giai quyet: 

Cong tac tham muu cua co quan chuyen mon trong viec tra led don thu cua 
cong dan con cham, viec tra li7i chua dirt diem dan den cong dan coy kiL, kin 
nghi tai bu9i tiep xuc cu tri truck kY hop thir 10 HDND huyenl. 

2. Phtro'ng Mph-1g nhiem vu 

Ban Phap the co ban thOng nhdt vai nhang phuong huong, nhiem IT 6 
thong cuOi nom 2020 dm Uy ban nhan dan huyen, de nang cao chat luting cong 
tac tiep cong dan giai quyet don thu khieu nai, to cao Ban de nghi tap trung quan 
tam thuc hien mot so van de sau: 

- Doi UBND 

- Ti'ep tkic nang cao hieu qua cong tac quan ly dat dai trong do chit trong, 
lam tot cong tac lap, xet duyet va trien khai thkrc hien quy hoach, ke . hoach sir 

dung ddt; viec thu 114:3i dat, lap phuang an bi‘5i thuong, ho trg, tai dinh cu phai dan 
cong khai, dung chinh sach, phap luat, sat thirc te, boo dam hal hoa lgi ich 

cua Nha nuerc 	ngtrai sir dung dat. Trong qua trinh thirc hien lam tot cong tac 
dOi thoai trkrc tiep veri cong dan, tuyen truyen, van d9ng de ngued dan hieu, dong 

thuan, tkr giac chap hanh. 
- Chi dao UBND cac xd, thi trdn ra soot 1)6 tri co ser vat chat dam boo phuc 

vu tot cho cong tac tiep cOng dan; 6ng thed hra ch9n, bO tri can b9, cong chirc 
lam cong tac tiep cong dan, giai quyk khi'L nai, to cao dam boo trinh d9, nang 
luc, co pham chat dao dirc va co tinh than trach nhiem cao trong cong viec. Thkrc 
hien day du cac ch6 do cho can b9, cong chirc dugc giao nhiem vu tiep cong dan, 
giai quy6t khiL nai, to cao theo dung quy dinh. 

- Tip tkic nang cao chit luting cong tac tuyen truyen, phO biL, giao dkic 

phap luat ve tiep,  cOng dan, giai quyet khieu nai, to cao cho nhan dan. Tang 
cuang dao tao, bOi throng nghiep vu cho can bO, cOng chirc lam cong tac tiep 
cong dan, giai quyet khieu nai, to cao. 

- Day manh cong tac hem giai 6.• co so.; tap trung tin hanh ra soot, giai 

quye't dirt diLi cac don thu phirc tap (41c bi0 la nhii lig win cua birc xitc, du lucjn 

xa hOi quan tam), khong de keo dal gay tac &Ong xdu dan hieu qua, hieu l%rc ve 

' Don kin nghi ngay 12/5/2020 dm Ong: Pham Van Hung, Thon Dong Song, thi tran Dak Glei, Huy@t Dak Glei. 
dcm kin nghi cua ho gia dinh Ong ba VT-Kieu; Gia dinh Ong ba Phong-Triic; gia dinh ba Hai-Lan (Kim Loan) 

thon Dak Xanh... 
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T BAN PHAP CHE 
G BAN 

ong Phan 

cong tac quail ly Nha nu& trong linh vgc thgc hien phap 1u4t ve‘ khieu nai, t6 
cao cua cong dan. 

- Tang cuarng frng dung cong nghe thong tin trong cong tac tip cong dan, 
gial quyet dan thu khieu nai, to cao. 

- Doi Thwo'ng trtrc HDND cac xa, thi tran. 

+ D&' nghl Thueeng trgc HDND cac xa, thi trail phan cong dai biL tham gia 
ph6i hgp tip cong dan tai trp seY, diem tip cong dan cua UBND xa, thi tean. 

+ Phi hgp vol Ban thuong trirc UBMTTQVN xa, thi tean tang cuong 
giam sat d6i vdi cong tac tiep cong dan, giai quye't dun thu khieu nai, to cao, 
kin nghl, phan anh cua cong dan theo quy dinh cua phap lulat 

Ban Phap the HDND huyen kinh trinh HDND huyen xem xet./. 

No'i nh(in: 
- TT HDND huyen (ban cao); 
- UBNDND huyen; 
- Dai bleu HDND huyen; 
- Thanh vien Ban Phap che; 
- Ltru VP HDND-UBND huyen. 
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