
HOI BONG NHAN DAN LONG 116A xA 110I CHU' NGHIA VIVI' NAM 
HUYt N BAK GLEI 	 DO lap - Tir do - Hanh ph& 

S ./BC-HDND 	 Dak Glei, ngaybethang 12 nam 2020 

BAO CAO 
ThAm tra bao cao cong tic tiep ding dan, giai quyet don thur 

khi&I nai, to cao, kgn nghi, phan anh nam 2020 
va phuong hirong, nhqm vu nam 2021 

Thixc hi8n Lug to chile chinh quy'en chic phuong nam 2015; Lust hog 
dOng giam sat cila Qu6c hoi va HOi dling nhan clan nam 2015; Cong van s6: 
17/HDND-CV, ngay 15/10/2020 dm Thuemg tivc HDND huy8'n Dalc Glei v" 
vi8c phan cong thAm tra bao cao, to trinh va du thao Nghi quy& trinh kSi h9p thin 
11 HDND huy'8n khoa XIV, nhi8rn IcSi 2016-2021. 

Ban Phap ch6 HDND huy8'n tien harsh thArn tra Bao cao so"' 951/BC-
UBND, ngay 12/11/2020 dm Uy ban nhan dan huyen ve cong tac tiep cong dan, 
giai quy& khiL nai, to cao, kin nghi, phan anh nam 2020 va phuong huOng, 
nhiem vu nam 2021. Ban Phap the bao cao ket qua thAm tra nhu sau: 

1. K6't qua chat chive 

a. U'u Winn Bao cao s6 951/BC-UBND, ngay 12/1 1/2020 dm Uy ban nhan 
dan huyen co ban d danh gia day cliz cac mat cong tac trong vi8c tiep cong dan, 
giai quye't don thu, nhin chung, nam 2020, Uy ban nhan dan huyen da tap trung 
chi dao cac co quan, don vi, UBND cac xa, thi trAn tang cueing trach nhi8rn trong 
cong tac tiep cong dan, giai quy& don thu lchi6u nai, to cao, kin nghi, phan anh 
cua cong dan. Nhin chung, cong tac tiep cong dan tie') tut c6 nhang chuyan bien 
ro net. Tai cac buoi tiep cong dan, nguari dan da dugc lanh dao Uy ban nhan dan 
huy8'n va cac co quan, don vi lien quan tie') nhan, giai quy& tot cac y ki6n, kin 
nghi cua cong dan theo thArn,quy8n hoc huong clan cho dog dan lam don giai 
clan co quan chirc nang c6 tham quyen giai quy& theo dung quy dinh. C8ng tac 
tiep nhan, giai quy& don thu khieu nai, to cao, kien nghi, phan anh cua cong dan 
dugc thtrc hi8n nghiem tuc va thu dugc ket qua tot. Cong tac thank tra, kie'm tra 
trach nhi.em cua Thir tnrong cac co quan trong thIrc hi8n phap lug tiep cong dan 
da dugc thvc hi8n. 

b. Tan 414 km chi: Ban phap ch6 thOng nhdt voi nheing ton tai, han the 
dugc danh gia trong bao cao. Tuy nhi8n, cong tac giai quy& don thu nam 2020 
con c6 nhang mat ton tai, han the can dugc km Si nhu sau: 
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Cong tic kiem tra, don do'c thu tn.rang cac ca quan chuyen mon trong viec 
giai quyet, tra 1oi don thu cua ding dan chua dugc throng xuyen. 

2. Pinning luromg nhiem vu 

2.1. Tip tvc nang cao hieu qua ding tic quan IST ddt dai trong do chil trong, 
lam tot ding tic lap, xet duyet va tri6n khai thrc hien quy hoach, ke hoach sir 
citing ddt; viec thu h6i ddt, lap phucmg an 134',ii throng, ho trg, tai dinh cu phai dan 
chil, ding khai, dung chinh sach, phap luat, sat thuc ta, bao dam hai hoa lgi ich 
cua Nha nuac va nguOri sir ciling crdt. Trong qua trinh thuc hien lam tot cong tic 
doi thoai tivc tiep 	ding dan, tuyen truyen, van deng a nguOi clan hiau, du 
thuan, tv gide chap hanh. 

2.2. Tiep tvc trian khai thuc hien nghiem fire cac van ban lien quan den 
cong tic tiep dan va giai quyat khieu nai, to caol. 

2.3. Tang cuong cong tic chi dao, ph6i h9p, neu cao vai tro, trach nhiem 
cim nguoi dung dau cac cap, cac nganh d6i viii cong tic tiep cong dan, giai guy& 
khieu nai, to cao. Thvc hien nghiem ding tic tiep cong dan dinh lcSi, (let xudt, 
throng xuyen theo quy dinh. 

2.4. Nang cao chdt lugng cong tic tuyan truyen, pith Men, gido dvc phap 
luat va tiep ding dan, giai guy& khieu nai, to cao cho nhan dan. 

2.5. Tang cuOng cong tic kiem tra, don dc thu truong cac ca quan 
chuyen mon trong viec giai quyet, tra lei don thu cua ding dan. Tap trung tien 
hanh ra soat, thdm tra, giai quyet dirt diem cac vu viec khieu nai, to cao phirc tap 
(clew biet la Wiling win de Hy mic, du. luein xa hOi quan tam), khong de keo dai 
gay tic deng xdu den hieu qua, hieu lvc va cong tic quan ly Nha nuac trong rinh 
vvc thuc hien phap luat va khieu nai, to cap cua cong dan. 

2.6. Qua thanh tra, kiem tra va giai quyet khieu nai to cao phai xac dinh re 
trach nhiem, ce bien phap xir ly nghiem minh theo quy dinh cua phap luat nhitng 
ca nhan., to chirc dive hien hanh vi, ban hanh quyet dinh trai phap luat. 

I Chi thi s6 35-CT/TW ngiy 26 thing 5 nam 2014 dia Be Chinh tri ye tang cuong sir lanh dao 	Dang d6i yeti 
cong tic tiep dan va giai quyet khieu nai, to cao; Nghi quyet so 39/2012/QH13 ngiy 23 thing 11 nam 2012 dia 
Qu8c h8i Kpoa XIII ye viec tieRtuc nang cao hieu hrc, hieu qui thuc hien chinh sich, phap in@ trong giai quyet 
khieu nai, to cao dia ding dan d8i voi cac Quyet dinh hanh chinh ye dat dai; Chi thi s6 14/CT-TTg ngy 18 thing 
5 nam 2012 dm Thu Wang Chinh phil chin chinh va nang cao hieu qui cong tae tiep dan, giai quyet khieu 
to cao; Chi thi s6 03/CT-UBND ngay 26 thang 02 nam 2014 dia. Uy ban nhan dan tinh y'e tang cu&ng ding 
tae tiep cong dan, giii guy& khieu nai, to cao tren dia ban tinh; Cong van s6 115/TTg-V.I ngay 20 thang 01 nam 
2020 ve viec xir IS,  don thu khieu nai, to cao ala ding dan, to chirc girl Chinh phu, Thin nixing Chinh 
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Plong Phan 

2.6. Qua thanh tra, kiam tra va giai quyat khiau nai to cao phai xac dinh ro 
trach nhiem, co bien phap xir ly nghiem minh theo quy dinh cua phap 1u4t nhitng 
ca nhan, to chirc thuc hien hanh vi, ban hanh quyat dinh trai phap luat. 

2.7. Tang cuing cong khai minh bach hog Ong dm ca quan Nha nuoc, 
tham muu, bao cao day cu, chinh xac, kip thai ve tip ding dan, giai quyat dcm 
thu khiau nai, t6 cao. 

3. Kiln nghi, dt xuit 

Da nghi danh gia 136 sung cong tac chi dao, diau hanh (trong na'm 2020 Cly 
ban nhan dan huyen cld ban hanh bao nhieu van ban cle chi ciao cac ca quan, 
clan vi, UBND cac xa' thi trdn thyr hien not dung nay). 

Da nghi danh gia them cong tac kiam tra, don Oc thu truang cac ca quan, 
dan vi trong viec giai quyet don thu cua cong dan (theo Di'du 30 Thong tu. 
07/2014/TT-TTCP, ngay 31/10/2014 cita Thanh tra Chinh phit Quy clinh quy 
trinh xeic lf) clan thu khiju nai, to cao, kiln nghi, phan anh) có s6 lieu minh 

Ban Phap the HDND huyen kinh trinh HDND huyen xem 

Nei nhem: 
- TT HDND huyen (ban cao); 
- UBNDND huyn; 
- Dai bi6u HDND huyen; 
- Thanh vien Ban Phap che; 
- lAru VP HDND-UBND huyen. 

HAP CITE 
BAN 

Oc:(  
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