
16-Y BAN NHAN DAN 	CONG HOA XA HOI CHU NGHIA VIET NAM 
HUYEN OAK GLEI 	 Doc lap - Ttr do -Ranh phtic 

Si;gre? /BC-UBND 	 Dak Glei, ngaye  Lthangli nam 2020 

BAO CAO _ 
Citing tic tiep ding din, giii quye't dun thy khieu nai, to cao, kien nghi, 

phin inh nam 2020 va phtro'ng huirn,g, nhiem vu, nam 2021 
(So 	tinh to 10/12/2019 den 10/11/2020) 

Thvc hi8n Cong van so 1930/UBND-NC ngay 05/9/2013 cua UBND tinh 
Kon Turn ve vi8c thuc hi8n the do bao cao theo Thong to so 03/2013/TT-TTCP 
ngay 10/6/2013 cila Thanh tra Chinh phd quy dinh the dO bao cao ding tic thanh 
tra, giai quyet khieu nai, to cao va phong, chong tham nhimg. 

ThIrc hi8n Thong bao so 16/TB-HDND ngay 12/10/2020 dm Hig &mg 
nhan dan huy8n. Dak Glei ve ni5i dung, thed gian to chdc kST h9p thir 11, 1-1(li d'ong 
than dan huy8'n khoa XIV, nhi8rn ky 2016 — 2021.,  Uy ban nhan dan lauy8n bao 
cao ding tac tiep cong dan, giai quyet dcm thu khieu nai, to cao, kien nghi phan 
anh nam 2020 va phucmg huang, nhi8rn vu nam 2021 nhu sau: 

I. CONG TAC TIEP CONG DAN 
Trong nam 2020, Chil tich UBND huy8n, Ban Tiep cong dan huy8n, cac co,  

quan chuyen mon va ,Chu tich UBND cac xa, thi tran dal trien khai thgc hi8n 
nghiem tdc cong tac tiep cong dan theo quy dinh cua phap luat. K8t qua: 

1. CAp huy?n 
Trong nam, Chu tich UBND huy8n, lath ciao UBND huy'en tiep cong dan 

dinh kSi 22 hr9t1; Ban Tier) cong dan phan cong ngued trgc to till! 2 den this 6 
hang tuan. Trong do, có 05 hr t2  cong dan den khieu nai, to cao, kien nghi, phan 
anh tai trk.i se( tiep cong dan huy8n. 

-,Ve not dung tiep: 02 lugt kien nghi lien quan den,  linh vtrc dAt dai; 02 
lugt kien nghi lien quan den mot so' van de ve cu tru va chuyen nhugng slat dai tai 
dia ban xa Ng9c Linh; 01 lugt lien quan den tinh Arc xay dtrng. 

- Ket qui 	Sau khi tiep thu, ghi nhan cac 3",  kien phan anh cua cong 
dan, UBND huy'en can cu cac quy dinh cua phap luat giai thich cho cong dan biet. 
Dong thin chi dao cac cci quan, dcm vi tham muu UBND huy8n kiem tra, xem xet 
va tra led cho ding dan theo quy dinh. 

2. CAp xa, thi trAn 

25/12; 10/01; 10/02; 25/02; 10/03; 25/3; 10/4; 25/4; 11/5; 25/5; 10/6; 25/6; 10/7; 27/7; 10/8; 22/8; 25/8; 10/9; 
22/9; 12/10; 22/10; 10/11. 

2  01 luot tiep Ong DS Dire Vinh, them Broong Met, xa Dak Mon; 01 hug tiep Ong Nguygn Hoang Tan, then 
Nit Kon, xa DAk Mon; 02 lugt tiep Ong Ngo Quang Thin, xa Dak Roy Wa — TP Kon Tum, ba Hoang Thay Lan, 
phuorng Binh — TP HCM va ba Tran Thi Tinh, phuong Tan Hung ThuAn, Q.12 — TP HCM; 01 lugs tier) ba Hoang 
Thi. Binh, them Wing Song, TT DAk Glei. 



Trong nam, Chit tich UBND cac xa, thi trAn tiep ding dan dinh ky va dOt 
xuAt 585 Itrgt3. Trong do, có 15 lugt cong dan den trg sa de lchi6u nai, to cao, kin 
nghi, phan anh. 

NOi dung t4: Linh vtrc dAt dai 08 ltrcrt; the clo, chinh sach 03 hrgt; gido 
ditc 01 ltrat; bOi thuong, GPMB 01 higt; lTnh vgc lchic 02 ltrgt. 

(Co bleu mitu so 2a kern theo) 
II. CONG TAC TIEP NHAN VA GIAI QUYET DON, THU' KHIEU 
TO CAO, MEN NGHI PHAN ANII 
1. Cling tic tiep nh4n, phan loaf, xir ly dun 

1.1. CAp huyen 

Trong nam, UBND huyen tiep nhan 22 dan dia ding dan (trong do: 01 don 
tiep nhejn 2019 chuyen sang, 21 don tiep nhgn trong nam 2020). 

- Phan loci don: Khie'll nai 02 don; TO cao 0 clan; Kie'n nghi, phan anh 20 

- Phan theo linh 	LTnh vkrc CBCC 02 clan; linh vile d'at dai 13 don; linh 
vuc giao dpc 02 clan; linh vuc xay di,mg 02 dan; linh vIrc thue 01 dan; lTnh vtrc 
khac 02 clan. 

- Phan theo theim,quyen:,  ThuOc tham quyen giai quyet cua UBND huyen 
18 don4; khong thuOc tham quyen giai quyet cua UBND huyen 04 dans. 

- Kect qua giai quyit: 

+ Doi vol 18 don thuOc thaw quyen gicii quyet cita UBND huyen: UBND 
huyen der chi dap cac ca quan, clan vi kiem tra, xac minh va tham mtru UBND 
huyen tra led nOi dung kien nghi cua ding dan theo quy dinh. De'n nay, der giai 
quyet 13 dcm6; con 05 don7  cac ca quan chuyen mon clang tien hanh kiem tra, xac 
minh tham mtru giai quye't. 

3  TA) dinh ky 576 lugt; dot xuAt 9 lirca. 
4  Ong Nguyen Van Vinh, than Dak Xanh, TT Dak Glei; Ong Le Van Quern, than Dak Ra, TT Dak Glei; ba 

Tracing Thi Van Anh, th8n 16/5, TT Dak Glei; Ong Nguyen Van Khanh, than 14A, xa Dak Pek; Ong Van Cong 
Minh, tong Nguyen Thanh Then va ba Y Hiu, them Dak Xanh, TT Dak Glei; BA Trinh Thi Hong Hoa, 94 Tran 
TT Dak Glei; Ong Pham Scm Huynh, than Bong Thtrcmg, xa Dak Pek; Ong Tren Vdn Trtrang, than 14A, xa Dak 
Pek; Ong Pham Van Hung, than Bong Song, xa Dak Pek; Ong A Ben, than 14A, xa Dak Pek; BA Nguyen Thi Kim 
Lan, than Bak Xanh, TT Dak Glei; BA Pham Thi Thanh Trac, than Dak Xanh, TI' Dak Glei; Ong Vo Tien K9, 
than Dak Xanh, TI' Dak Glei; Ong A Tay, them Dak Ung, xa Dak Nhoong; Ong Nguyen Hoang Then, than Nil 
Kon, xa Da Mon; Ong Nguyen Phil Sy, than 16/5, TT Dak Glei; Ong Dinh Quac Kien, than Dak Ra, TT Dak 
Glei; Ba Hoang Thi Binh, them Bong Sang, TT Dak Glei. 

5  Ba Luting Thi Hien,T6 dan ph6 5, Thi fret' Dak. To; BA Nguyen Thi Thom, than 14a, xd. Dak Pek; Hoang 
Thu)/ Loan, Kung Rang, Ng9c Linh; Ong TeAn Van Chung, than Broong my, xa Dak Mon. 

6  Ong Le Van Quern, than Dak Ra, TT Dak Glei; Ong.  Van Cong Minh, Zing Nguyen Thanh Tan va ba Y Hiu, 
them Dak Xanh, TT Dak Glei; BA Trinh Thj Hong Hoa, 94 TrAn pita, Tr Dak Glei; BA Tsang Thi Van Anh, 
thon16/5, T1' Dak Glei; Ong Nguyen Van Khanh, them 14A, Id Dak Pek; Ong A Ben, than 14A, xa Dak Pak; Ong 
V6 Tien Icy, than Dak Xanh, TT Dak Glei; Ong A Thdy, them Dak Ung, xa Dak Nhoong; Ba Nguyen Thi. Kim 
Lan, than Dak Xanh, TT Dak Glei; BA Pham Thi Thanh Tnic, than Dak Xanh, TT Dak Glei; Ong Nguyen Hoang 
Tudn, than Nii Kon, xa Dak Man; Ong Nguyen Phil Sy, than 16/5, TT Dak Glei; BA Hoang Thi Binh, than Bong 
Song, TT Dak Glei. 

dan. 
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+ Doi voi 04 don k-hong thuOc tham quydn giai quyet cfia UBND huyen: 
Sau khi tiep nhSn, phan loai, xir 15,  don, Uy ban nhan dan huyen da chuyen dam 
den cac ca quan, don vi xem xet giai quyet theo than.' quyen. Den nay, cac ca 
quan, dan vi dal giai quyet 03 don. 

1.2. CAp xi, thi trAn 

Trong nam 2020, UBND cac xa, thi tram tiep nhSn 34 dan 	nghi, phan 
anh 	cong dan (trong do: 01 don tiep nhan 2019 chuyen sang, 33 don deep 
nhan trong nam 2020). 

- Phan theo linh vyr: Linh vile dAt dai 25 dan; linh Arc a-16 do, chinh sach 
01 dan; linh vi,rc lam san 02 dan; linh vuc GPMB 02 dan; linh vuc Ichac 04 dan. 

- Kit qua giai quyit: UBNID,cac xa, thi trAn da giai quye't va tra 16-i 31 dan, 
con 03 dan dang xem xet, giai quyet. 

(Co bidu milu so 2b kern theo) 

2. Cong tic tuyen truyen, phi') bien giao due phap 1u4t ve tiep cong dan 
va giai quyet khieu nai, to cao 

UBND huyen da chi dao PhOng Tu phap (co* quan thweeng true cua HOi 
dong pho bien, gicio duc phap lust huyen) phoi hop ding cac ca quan, ban, nganh 
có lien quan to chuc tuyen truy'en, phO bi6n gido dijc phap lust tai cac xa, thi trap. 
Ket qua: Da to chuc tuyen truyen duos 06 dot voi 360 krat ngtrOi tham gia. Chi 
dao Phong Tu phap phoi hop v6i UBND cac xa, thi tran to chtic cac dot tuyen 
truyen 'Ong ghep LuSt Khieu nai, LuSt TO cao, LuSt Tiep ding dan va cac van ban 
phap lust có lien quan cho can bO, cong chirc va nhan dan teen dia ban duce 163 
cuOc, voi 14.174 lucrt nguOi tham gia. 

DANH GIA CHUNG 
1. Ket qua d4t dirge 

Duai sit lath dao, chi dao cua UBND tinh, cua Huyen uy, UBND huyen dal 
chit dOng ban hanh nhieu van ban' chi dao den cac ca quan, dan vi, UBND cac 
xa, thi tra'n thud hien nghiem tue cac quy dinh cua phap luSt ve tiep ding dan va 

7  Ong Nguyen Van Vinh, than Bak Xanh, TT Bak Glei; Ong Pham San Huynh, than Hong Thming, xa Bak 
Pek; Ong Tran Van Trutmg, them 14A, xa Bak Pek; Ong Pham Van Himg, than Dting Song, xa Dak Pek; Ong 
Dinh Qutc Kien, than Bak Ra, TT Bak Glei. 

8  Kt hoach 165/KH-UBND ngay 9/12/2019 vt viec phti hop tiep cong dan dinh kj,  nam 2020 cua lanh dao 
UBND huyen; Kt hoach so 01/KH-UBND ngay 03/01/2020 ye phat huy nhang uu diem, khac phtic ton tai, han 
cht trong cong tac tie!) cong dan, giai quy6t don thu khitu nai, to cao, kien nghi, phan anh cua cong dan; Cong van 
333/UBND-CV ngay 26/2/2020 ye viec phti hop giai quyet khieu nai, to cao de dam boo an ninh trot to phuc vu 
cho cac str kien chinh tri cna tinh, huyen; Cong van 552/UBND-CV ngay 20/3/2020 vt viec tang cutmg vai tra, 
trach nhiem cua ngutri &Mg dtu trong ding tac tiep cong dan, giai quy6t khi6u nai, to cao, kitn nghi, phan anh cua 
cong dan; Cong van 612/UBND-CV ngay 27/3/2020 ye viec tritn khai thud hien cong tac xti ly don thu cua cons 
dan to chUc; C8ng van 1050/UBND-CV ngay 22/5/2020 y6 viec tang cuang cong tac tiep cong dan, giai guy& 
Ichieu nai, to cao trong th&i gian clan ra ky hop thir 9, Quoc hed Khaa XIV; Cling van 1425/UBND-NC, ngay 
31/7/2020 vt viec to chirc tiep ding clan trong ngay tie') cong dan dinh ky cua lanh dao tinh; Cong van 
1779/UBND-NC, ngay 18/9/2020 Aft viec to chuc tiep cong clan dinh ky thang,  9/2020; Cong van I787/UBND-NC, 
ngay 21/9/2020 y6 viec tritn khai cong tic tiep cong clan phuc vu 	hOi lan dui XVI Dang bO tinh; C8ng van 
1967/UBND-NC ngay 16/10/2020 vt viec phti hop tiep cong dan phuc vu ky hop auk 10, Quoc hOi khaa XIV. 
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giai guy& khiL nai, to cao. DOi net can bO, cong chuc tham gia tiep ding dan 
luon thtrc hien nghiem tilt cac quy dinh ve quy tac img )(Cr cita can bO, cong chirc, 
khong gay phien ha, sa.ch nhieu doi voi cong dan khi giai quyet cong viec, thtrc 
hien nhiem vu chuyen mon. 

Cong tac tuyen truyen, phi) bien, gido dijc cac quy dinh cua phap luat ve 
tiep ding dan, giai quyet kieu nai, to cao, kien nghi, phan anh den toan the can bO, 
ding chuc vas nhan dan teen dia ban huyen dugc quan tam, chi dao thuang xuyen. 

2. Tiin 4i, h#n che 
- Cling tac tuyen truyen, pito bien gido dgc,phap luat khieuto cao da 

dugc quan tam trien khai thIrc hien, nhtmg mot so canb8 thip hien ding tac tuy8n 
truy& con han che ve nang lilt nhat la a cap xa nen chua that su thu hat dugc 
dong dao quan chUng Nhan dan tham gia. 

- Cong tac tham muu cua mot so ca quan chuyen mon trong viec tra loi don 
thu cita cong dan con chasm, chua kip thai vas dung thai han theo quy dinh. 

3. Nguyen nhan h4n che 

Meg s8 ngtred dimg au don vi, dia phucmg chua phat huy het vai tro, trach 
nhiem, chua quan tam dung mUc den cong tac tiep cling dan, giai quyet khieu nai, 
to cao, kien nghi, phan anh cua cong dan nen chat luting hieu qua cong tac tiep 
cong din, giai quyet don thu chua cao (nhcit la a cap xa). 

Cong chuc lam cong tac tiep ding dan, xir 15/ don, tham muu giai quyet don 
thu o cac ca quart, don vi, cac xa, thi trait hau he't kiem nhiem nen viec tham muu 
xa 13'T don & mot so don vi con lung ging, chua chat che, cac ho sa Ark' viec chua 
dugc quart ly, ltru trit theo quy dinh. 

IV. PHIAING HU'ONG, NHItM VU NAM 2021 
1. Tip tlic chi dao cac ca quan, don vi, UBND cac xa, thi tran tang cuang 

cOng tac tuyen truyen, pho biL Chi thi so 35-CT/TW ngay 26-5-2014 ala BO 
Chinh tri ve tang cueing su lanh dao cua Hang doi voi cong tac tiep cong dan, giai 
quyet khieu nai, to cao. Nang cao trach nhiem cua ngu&i dung dau don vi trong 
viec thIrc hien cac quy dinh cua phap lust N4 tiep ding dan vas giai quyet khieu 
nai, to cao. 

2. Tiep tilt chi dao UBND cac xa, thi tan lam tot cong tac tiep cong dan, 
niem yet cong khai lich tiep ding dan, cac thu tvc hanh chinh tai bO phan mot 
Chi dao giai quyet kip thin, dung phap luat ngay tir khi moi phat sinh vu viec. 
Tuyet d8i khong de xay ra cac vu viec khieu nai, to cao dong ngtrai, pink tap, keo 
dai, vugt cap. 

3. Chi dao UBND cac xa, thi tan ra soat, bo tri ca soy vat chat dam bao 
phlic vv tot cho cong tac tiep cong dan; dong thoi, lva ch9n, bo tri can bO, cOng 
chat lam ding the tiep cong dan, giai quye't khi6u nai, to cao dam bao trinh 
nang hrc, co pham chat dao dire vas tinh th'an trach nhiem cao trong ding viec. 
Thip hien day du cac che dO cho CBCC dugc giao nhiem vu tiep cong dan, giai 
quyet don thu theo quy dinh. 
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, 4. Tiep tic chi dao cac ca quan chuyen mon ph& hop vai UBND cac xa, thi 
tran, IT& gong PBGDPL va cac ca quan, dan vi lien quan to chirc tuyen truyen, 
phObien,gido dic phap lust cac van ban có lien quan den tiep cong dan, giai 
quyet khieu nai, to cao cho nhan dan. 

Tiep tic trien khai ding tac boi duang nghiep vi cho can b0, cong chirc 
lam cong tac tiep cong dan, giai quyet khieu nai, to cao. 

5. Day manh cong tac hoa giai or ca sä; tap trung tien harsh ra soat, giai 
quyet dirt diem,cac don thu phuc tap, khong de keo dai gay tac dOng xau den hieu 
qua, hieu 	ye cong tac quan VT Nha nuac . Tang cuang cong tac img dung cong 
nghe thong tin trong cong tac tiep cong dan, giai guy& dan thu khieu nai, to cao, 
kien nghi, phan anh cua cong dan. 

6. Chi dao Ban Tiep cong dan huyen phi hop -yen Thanh tra huyen, phong 
N0i vu lciem,tra d0t xuat doi voi UBND cac xa, thi tran trong cong tac tiep cong 
dan, niem yet cong khai co the MOt caa, chan chinh mot so can 130 có thai (10 
hach dich vori Nhan dan. 

7. Tang cuang cong tac thanh tra, lciem tra trach nhiem cua nguoi dung du 
trong cong tac tiep cong dan, 4iai quyet khieu nai, to cao cua cong dan, kip thai 
chan chinh nhfing han che, yeu kern, xa ly nghiem minh ca nhan, to chirc vi 
pham. 

Tren day la bao cao ding tac tiep ding dan, giai quy& don thu khieu nai, t6 
cao, kien nghi, phan anh cua cong dan nam 2020 va phuang huong, nhiem vi 
nam 2021 dm Uy ban nhan dan huyen Dak Glei./. 

No'i nhlin:kc 
- UBND tinh (b/c); 
- Thanh tra tinh (b/c); 
- Ban TCD tinh (b/c); 
- TT Huy0 uy (b/c); 
- TT HDND huyn (b/c); 
- UBMTTQVN huy'n (b/c); 
- Cac vi dai bie'su HDND huyen (b/c); 
- CT, cac PCT UBND huyen; 
- Cac ca quan, don 
- UBND cac xa, thi tan; 
- Luu VT.r 

TM. UY BAN NHAN DAN 
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